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With the developing of city’s improvement and social’s economy, it becomes a 
important problem of  how to match the city and community management, resident’s 
service, company’s service’s level and running rate. To improve a better standard of 
social managing and serving level, we must have to make the managing a systematic, 
internet managing, processing and transparent. 
This dissertation analyzes and studies the development status of community 
management area, to investigate the linkage grid social management and service 
platform construction mode, not only create a unity based data exchange platform, it 
is to integrate the information for the pilot, guide and distribution of the data and 
the management of resources; in the horizontal X multistage application system 
construction emergency,politicsandlaw, civil affairs, covers, planning, taxation and 
other compartmentalized system, so as to make the Development Zone(Toutun River 
District) a unified call center, unified portal cluster system, unified identity and 
user login, unified data interface of the integrated services platform based 
on community. 
 The platform includes: community population management system, the 
community open one door acceptance platform, city community gridded management 
platform, wireless PDA inspection systems; in the Y longitudinal data set through 
the bottleneck, the depth of the application of data mining and data analysis, for 
the leadership decision-making. 
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下半年到 2007 年上半年也先后建立了类似于北京东城区的数字化城管系统。 
武汉市依托自身现状，在 2005 年 10 月份首先在江汉区建立了具有服务功能
的城市网格化管理与服务系统，并在随后的时间在武汉市全面推广，在整合了应
急指挥中心，防汛指挥中心和 12345 市长热线的武汉市市级城市网格化管理与服
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